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1. 20114E3 QBRSSP BRI RE 4 2 & $ / Materials Related to Results for the Nine Months ended December 31, 2010

1. 5598 GESE) ~ Consolidated Statements of Income

(BA1: 57 / Millions of Yen)

20094EfE | 20104 20094 E
EIMAH | FEIEFH | ATERSAE RIERBIL B4 B4ELE

FY 2009 3Q | FY 2010 3Q g:crre:asi YOY% FY 2009 g‘:crf:::é YOY%
7 Transaction Volume 4916,362| 4,852,963 A 63,399 98.7% 6,508,254 A 143,618 97.8%
BRI Operating Revenue 176,634 162,738 A 13,896 92.1% 232,743 A 29,163 88.9%
EXEHR Operating Expenses 196,742 164,157 A 32,585 83.4% 273,120  +10,805 104.1%
EEFIE /BE Operating Income / Loss A 20,107 A 1418 +18,689 - A 40377 A 39970 -
BEMNE/ BX Ordinary Income / Loss A 18522 A 1218 +17,304 - A 38518 A 36,807 -
SRR L AMAILE / fiiEk Income / Loss before Income Taxes A 29,497 A 1171 +28,326 - A 50649 A 30993 -
LEARIRIZE / SRR Net Income / Loss A 36,545 A 1,649 +34,896 - A 67,876 A 38,204 -

3.2009F EE RIEDATEELE (%) 1%, 20084 IHOMGC - CF - QA&+ D B fll & BB L D Lh 8k
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.
2. T EFE4E (EH) / Consolidated Financial Indicators

20094EfE | 20104 20094 E

FEImEH | FE3mFH

FY 2009 3Q | FY 2010 3Q FY 2009
1R 7Y HERSFIZE (F) Earnings per Share (EPS) (Yen) A 7531 223 A 139.86
waE Total Assets 2,304,310/ 2,150,399 2,216,213
HHEE Stockholders' Equity 71,723 89,422 43,018
BEEALLER Equity Ratio 3.1% 4.1% 1.9%
1 BUMEE M) Book Value per Share (BPS) (Yen) 147.02 110.10 87.83




<F} B BIMER GE#E)> Details by Account (Consolidated)

3. Bi%® / Transaction Volume

(BAfz: §7A M / Millions of Yen)

20094EfE | 20104 20094E

FEIMEH | FEIMEH AIERYE | MIERLL AIEE AL

FY 2009 3Q | FY 2010 3Q g‘:crf:::é YOY% FY 2009 g:crre:asi YOY%
AEERBAS>EA Credit Card Contracts 1,400,666 1,685,368 +284,702 120.3% 1,922,793 +169,946 109.7%
BAERBAH>EA Personal Credit Contracts 483,413 423988 A 59,425 87.7% 640,317 A 157,191 80.3%
{EFMREE Guarantee Contracts 330,060 216,487 A 113573 65.6% 407,033 A 170,531 70.5%
R Loan Contracts 362,183 238,173 A 124,010 65.8% 472,339 A 84,222 84.9%
ZDith Others 2,340,039| 2288945 A 51,094 97.8% 3,065,770 +98,382 103.3%
A&t Total 4916,362| 4,852,963 A 63,399 98.7% 6,508,254 A 143618 97.8%

320094 EEEHEDATLELE (%) (&, 20084 £ IHOMC - CF - QA4 ) Bl & HHE L D Lk
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.
4. B#INIE / Operating Revenues
(Bi4z: &AM / Millions of Yen)
200904EfE | 20104 20094

FEIMEH | FEIMEH AIERYE | MIERLL AIEE AL

FY 2009 3Q | FY 2010 3Q I'D";rre:::é YOY% FY 2009 g‘:crre:::é YOY%
AEEABAL- A Credit Card Contracts 42,952 48,804 +5,852 113.6% 57,844 +8,592 117.4%
BERAERBASH>EA Personal Credit Contracts 26,226 21,251 A 4975 81.0% 34,802 A 9317 78.9%
ERBRE Guarantee Contracts 12,806 12,018 A 788 93.8% 16,889 A 1225 93.2%
B Loan Contracts 70,521 56,197 A 14324 79.7% 91457 A 22637 80.2%
ZDith Others 23,581 23,966 +385 101.6% 31,029 A 4546 87.2%
LRI Financial Transactions 546 499 A 47 91.4% 719 A 25 96.6%
At Total 176,634 162,738 A 13,896 92.1% 232,743| A 29,163 88.9%

X.2009F FERMBDATELE (%) (£, 20084 EIHOMC - CF - QQE&-4t D Hifli & HAEL D L8k
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.

5. BEMHERT / Operating Receivables

(B4 : &M / Hundred Millions of Yen)

201043 A K 20104128 %K
RIEE B4
Ma¢s2o(§10 Deﬁszoélo ('f"h;n%%\fo f"h;ngaz

! ! (amount) | (base:100%)

Bt TS Installment Sales Receivables 8,244 8,191 A 53 99.4%

(FRELBEHHER) (8,968) (8,590) A 379 95.8%

AEERBAHEA Credit Card Contracts 3,399 3,884 +485 114.3%

(FREMEMEHHER) (3,658) (3,991) +333 109.1%

EREREAH>TA Personal Credit Contracts 4,835 4297 A 539 88.9%

(FREMEMEFHMER) (5,301) (4,590) A1 86.6%

Z Dt Others 9 9 +0 101.1%

ERRITRIRE#S Loan Guarantee Receivables 6,995 6,644 A 350 95.0%

BXENE Operationg Loans Receivables 4836 4297 A 539 88.9%

(FREELBEFHHER) (5,430) (4,560) A 870 84.0%

a&t Total 20,075 19,133 A 942 95.3%

(FRELEHRHER) (21,393) (19,794) A 1599 92.5%
X BUBEIE. REMLBEHZEEAZHIE,

The figures with () include securitized receivables




<BEMAANER (B -FELEH)> Details by Sales Item (Management Accounts basis / Non-Consolidated)

6. Bi%& / Transaction Volume

(B "AAM / Millions of Yen

20094EFE | 20104 20094F E
EIMFH | FIWFH | AERYE | AERSL BIEZE BT4ELL
FY 2009 3Q | FY 2010 3Q 'D":C':’:::é YOY% FY 2009 g‘:crf:‘;:é YOY%
h—kFLaveEry Total Credit Card Contracts 1,452,999 1605280  +152,281 110.5% 1,955,070 +45,738 102.4%
Hh—kiaveEry Credit Card Contracts 1,320,190 1,477,405 +157,215 111.9% 1,778,625 +96,815 105.8%
H—RavELs (#REEH—F) Credit Card Contracts (Guarantee Card) 132,808 127,875 A 4933 96.3% 176,445 A 51,077 77.6%
h—FFruios Total Cash Advances 361,340 237,482 A 123858 65.7% 471248 A 55774 89.4%
H—FFrui oy Credit Card Contracts 352,103 230,642 A 121,461 65.5% 459072 A 54,284 89.4%
H—RFryi 4 ({REFH—FK)Credit Card Contracts (Guarantee Card) 9,238 6,840 A 2397 74.0% 12,176 A 1,490 89.1%
TavEL T oL Ok Credit Sales 196,457 204,893 +8,436 104.3% 265361 A 70,807 78.9%
F—ka—> Auto Loans 174,021 170,486 A 3535 98.0% 231,632 A 69913 76.8%
EERIT Collection Agency 2,166,830,  2,116,429| A 50,400 97.7% 2,837,277 +101,016 103.7%
ESRRIL Db Business Credit 186,177 193,000 +6,823 103.7% 245999 A 11,471 95.5%
3.20094 FE RAEDATELE (%) (£, 20084 [HOMC-CF-QQ& 1 D H M & H B L D LB
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.
7. B2INEE / Operating Revenues
(87 J5AM / Millions of Yen)
20094EFE | 20104 20094F E
EIMFH | FIMFH | AERYE | AERSL BIEZE BIT4ELL
FY 2009 3Q | FY 2010 3Q 'D":C':’:::é YOY% FY 2009 g‘:crf:‘;:é YOY%
Hh—KLavEvy Total Credit Card Contracts 36,901 42,270 +5,368 114.5% 49,884 +3,420 107.4%
h—RLavEry Credit Card Contracts 36,220 40,346 +4,125 111.4% 48,561 +2,967 106.5%
INEETE FHuk Fees from Affiliated Merchant Stores 21,166 23,638 +2,472 111.7% 28,354 +1,432 105.3%
FEEF Fees from Customers 15,054 16,707 +1,653 111.0% 20,207 +1,534 108.2%
Hh—KiavEsy (REEA—R) Credit Card Contracts (Guarantee Card ) 681 1,924 +1,243 282.5% 1,323 +454 152.2%
h—RFrvi Total Cash Advances 70,113 54,893 A 15221 78.3% 90,676 A 23,112 79.7%
H—Rxpvioy Cash Advances 68,283 53276 A 15007 78.0% 88276 A 22,879 79.4%
h—FFvy 4 (fREEH—FK) Cash Advances (Guarantee Card ) 1,830 1,617 A 213 88.3% 2,400 A 234 91.1%
TavEL T oL Tk Credit Sales 21,769 18,559 A 3210 85.3% 28,394 A 7539 79.0%
t—ra—> Auto Loans 9,686 8,414 A 1272 86.9% 12,681 A 1,398 90.1%
EERIT Collection Agency 8,314 8,421 +106 101.3% 11,021 +319 103.0%
ESRRIL Db Business Credit 3,224 3,347 +124 103.8% 4,325 A 402 91.5%
3.20094 FERAEDATELE (%) (£, 20084 I[HOMC-CF- QA& D H M & H B L D LB
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.
X RBLEFHFSH ST / Including securitized receivables
8. BEMIERE / Operating Receivables
(&7 - A / Millions of Yen).
20094E12 A K 201012 A K 201053/ K
AERE | STERML | EE BT4ELL
st | kot O Deegos | waraow | | | 2 ar o008
! ! (amount) | (base:100%) | (amount) ! (base:100%)
Hh—KLavEry Credit Card Contracts 363,927 386,450 +22,523 106.2% +26,263 360,187 108.5%
h—RLavEry Credit Card Contracts 340,282 364,056 +23,774 107.0% +26,016 338,040 109.2%
SHUR-HEBS ﬁ;‘g:;’;}”&f F:Z?)zy?:m Balances 172762 180,922 +8,160 104.7% +4,161 176,762 107.8%
H—EavELs (RFEH—F) C(gsgr;ig (C:‘::gim 23,645 22394 A 1,251 94.7% +247 22,147 98.8%
h—FFryios Cash Advances 465,991 370,821, A 95,169 79.6% A 81412 452,234 89.5%
H—Rxpvioy Cash Advances 451,620 358,227 A 93394 79.3% A 79,797 438,024 89.4%
H—RErui oy (REEA—K) C(zsl?a':‘::; o oard 5 14,370 12505 A 1,775 87.6% A 1615 14210 92.4%
2avEVT LTy Credit Sales 638,814 580,609 A 58205 90.9% A 41979 622,588 84.5%
+—ro—> Auto Loans 591,955 527,200 A 64,755 89.1% A 47350 574,550 88.5%
3.20094F E RIEDATELE (%) (£, 20084FE [HOMC-CF-QQ & D H M & HEEE D ik
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.
¥ FREEEFHFZE ST / Including securitized receivables
¥ L306.7. 8DRIFN—F
REEH—FEREI&, FIEEIC—EEZIEITBZ SN, BIELOLBEDT0, FIERBEEITTERT. .

Some transactions that had previously been on a guarantee card switched to being general credit card transactions.

To enable YoY comparison, such transactions are excluded from the above and figures are compared on an equivalent basis.



9. B R (GE#) / Consolidated Operating Expenses

20095 20104 % 2009 &

FOmEN | HOMEN WERME WERML s

FY 2009 3Q | FY 2010 3Q g‘:crf:::é YOY% FY 2009 YOY%
—HRixE SG&A Expenses 115,396 103,424 A 11,972 89.6% 150,414 92.6%
EEEEER Doubtful Accounts Related Expenses 35,662 26,853 A 8,809 75.3% 38,717 114.0%
HEEX Losses on Doubtful Accounts 23,181 40,047 +16,866 172.8% 49,843 71.9%
SHEIERR N Provision for Operating Receivables 12,480 A 13,194 A 25674 - A 11,125 -
FEREREEER Interest Refunds Related Expenses 25,294 13,004 A 12,290 51.4% 57,062 156.6%
FIEREE% Losses on Interest Refunds 26,827 32,083 +5,256 119.6% 42,391 132.4%
FIEGRBHE LS| LR ALE Provisions for Losses on Interest Refunds A 1533 A 19,079 A 17,546 - 14,671 331.5%
SFER Financial Expenses 15,739 16,367 +628 104.0% 20,716 86.2%
ZNDfth Others 4,651 4,509 A 142 96.9% 6,211 114.3%
At Total 196,742 164,157| A 32,585 83.4% 273,120 104.1%

¥ 20094 E =AEDATELE (%) (&, 20084 EIHOMC-CF-QQEH DEME EHIELDLEE
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.

10. A2 A& GE#L) / Sources of financing (Consolidated)

SAEPIR GESE) / Interest-bearing debt

(Bifsz: f&M / Hundred Millions of Yen)

201043 A K010 128 K
RIEE
As of As of (’\:Ah;n%%\fo'
Mar, 2010 Dec, 2010 !

(amount)
BANFEE Interest-bearing Debt 10,881 10,144 A 737
REfEAE Long-term Debt 7,335 5,758 A 1577
BHEAE Short-term Borrowings 3011 3329 +318
Y= R—8— cP 534 1,057 +523
fEERENE Securitization 1,612 907 A 705
HEmESEE Total 12,493 11,050 A 1,443

A2 $R4% GE#L) / Financial indicators (incl. Securitization)
201043 A K010 128 K
RIEZE
As of As of CMhan%%X;'
Mar, 2010 | Dec, 2010 | “ab

(amount)
EERELE Direct Financing Ratio 17.8% 19.1% +1.3%
B £ FIFRZELL R Fixed-interest Debt Ratio 65.8% 57.5% A 8.3%
REAFAE R Long-term Debt Ratio 71.6% 60.3% A 11.3%




11, BRMEREORN (B{E) / Operating Receivables Status (Non-consolidated)

[201043 A K] As of March 31, 2010 (B4 {8F / Hundred Millions of Yen)
EEES = EEES
HERR L HERR L FIEES
) Allowance Reserve
Receivables | % of Total | for Doubtful | % of Total .
Accounts Ratio
EEEERS Normal Receivables 24,650 94.9% 251 21.8% 1.0%
S EIEBIEERS Delinquent Receivables 1,325 5.1% 904 78.2% 68.2%
WBRERS Total Operating Receivables 25,975 100.0% 1,155 100.0% 4.4%
[20105E12A %] As of December 31, 2010
EEEERS Normal Receivables 22,811 95.1% 226 22.0% 1.0%
LR EIEEERS Delinguent Receivables 1,180 4.9% 802 78.0% 67.9%
WBRERS Total Operating Receivables 23,992 100.0% 1,027 100.0% 4.3%

X RBLEBST - BRMEHESE / Including securitized receivables
X EHEERS L. EFHEHE3LLLE / Delinquent receivables have been delinquent for 3 months or more.

12. #|BIEZBEE / Interest refund
DETEEEZ (SR / Number of Interest Refunds Demand Accepted

o <EHBEEZ U BATF L HERE >

110%

~_ NI

\‘__*\\w

90%
80%
08.1Q 08.2Q 08.3Q 08 4Q 09.1Q 09.2Q 09.3Q 09 4Q 10.1Q 10.2Q 10.3Q
QF BREIELHEFE / Trend on Interest refunds related expenses k. EEENTRIELTLV: Portion of losses on receivables previously
—HOBEEEZFRRERK~  included in doubtful receivables write-off was
RHOER reclassified as losses on interest refunds
50 <FBREBRHEB> (EFD
. 3{#& Lo .
R EEFH—ICLY :
i : :
120 Increase due to unification : :
of accounting standard: 20 : : 14
\ 20 P
o217 13
80 a 20 20 :

103
40 ﬁ i B . .
0

08-1Q 08-2Q@ 08-3Q@ 08-4Q 09-1Q@ 09-2Q@ 09-3Q@ 09-4Q 10-1Q 10-2Q@ 10-3Q
¥009EEDRSERIT, FERIC—IFELREBELTHYFET A, LRI STTIE. RESICERELT
—{EIEZE2{EME . MF MBS LTRRLTEYET,
Losses on interest refunds resulting from reclassification in FY2009 were all incurred at year-end, but in the above chart,
for ease of comprehension, the losses totaling \8.2bn are shown as having been evenly apportioned to each quarter.

¥.2008FE EDOMIE(L, 20084 IHOMC-CF-QQEH D BMEH,
FY2008 figures are simple additions of OMC, CF and QUOQ figures.



13. h—F% & / Cardholders

(B2 : 544 / In Ten thousand )

20095 20105

EIMFE | F3WFH  MERHE  AERSLT

FY 2009 3Q | FY 2010 3Q g‘:crre::‘: YOY%
HEH Applications 294 147 A 147 50.1%
JLOybh—K Credit Card 284 142 A 142 49.9%
o—>h—Fk Loan Card 6 4 A3 58.4%
REEH—F Guarantee Card 3 2 A2 49.5%
FRITH Issuance 258 125 A 133 48.6%
JLTybh—R Credit Card 254 124 A 130 48.7%
o—>h—Fk Loan Card 2 0 A1 26.8%
REEA—F Guarantee Card 2 1 Al 48.1%
HEREDHESEH Cardholders 2,470 2,310 A 160 93.5%
JLOybh—K Credit Card 2,125 2,038 A 86 95.9%
o—>h—Fk Loan Card 83 81 A3 96.6%
REED—F Guarantee Card 262 191 AT 72.9%

320094 M DRI L (%) (. 20084 E IHOMC-CF- QA& 1 D Bl & HHIEL D L8R
FY2008 figure used for year on year comparison is a simple addition of OMC, CF and QUOQ figures.

MREAEA—FEGIE, FIEEC—SEEWMEIB oA, BIELOLLEDT-O ., FTEREEICTRTR.
Some transactions that had previously been on a guarantee card switched to being general credit card transactions.

To enable YoY comparison, such transactions are excluded from the above and figures are compared on an equivalent basis.



I. #&FHRICEEd 5E% / Materials Related to Projections for the Year ending March 31, 2011

1. 5598 GESE) ~ Consolidated Statements of Income

(Bi43z: &M / Hundred Millions of Yen )

20094 & 20105 E
HIEE AL
FY 2009 FY 2010 g‘:crf:::é YOY%
ks Transaction volume 65,083 64,123 A 960 98.5%
[=E L Operating revenue 2,327 2,135 A 192 91.7%
EXER Operating expenses 2,731 2,117 A 614 77.5%
(=E Sk Operating income A 404 18 +422 -
REFE Ordinary income A 385 20 +405 -
EL:GEnE kR Net income A 679 16 +695 -
2. Wik (B4 EEL) / Projected Transaction Volume (Non-consolidated) (B4 : {8 / Hundred Millions of Yen )
20094 & 20105 E
HIEE AL
FY 2009 FY 2010 g‘:crf:::é YOY%
h—kiavEry Credit Card Contracts 19,551 21,593 +2,042 110.4%
h—RFvuioy Cash Advances 4,712 2,833 A 13880 60.1%
avE T oL ouk Credit Sales 2,654 2,748 +94 103.5%
F—ro—> Auto Loans 2,316 2,243 A 73 96.9%
SeR1T Collection Agency 28,373 27,725 A 648 97.7%
ESRRILIYE Business Credit 2,460 2,545 +85 103.5%
3. BRIN{S (Bik EELA) / Projected Operating Revenues (Non-consolidated) (B4 {8 / Hundred Millions of Yen )
2009 & 20105 E
HIEE AL
FY 2009 FY 2010 g‘:crf::gé YOY%
h—kiavEry Credit Card Contracts 499 568 +69 113.9%
Hh—Kxyyi oy Cash Advances 907 700 A 207 717.2%
avE T oL ouk Credit Sales 284 245 A 39 86.4%
F—ro—> Auto Loans 127 111 A 16 87.2%
Ee&R1T Collection Agency 110 112 +2 101.6%
ESRRIL Db Business Credit 43 44 +1 102.2%

X RELEFESE ST / Including securitized receivables



V. Bt RICET5E$~ Consolidated Financial Statements

(B 41: B M / Millions of Yen)
2010512AK | 2010438 K
As of Dec, 2010 | As of Mar, 2010

1. BE®MEEK~ Consolidated Balance Sheets

(BEOE) (Assets)

MENEE Current Assets 2,050,297 2,115,431
HE&ERUES Cash and Cash Equivalents 155,409 138,588
et st o Installment Sales Receivables 819,101 824,421
SRR E Credit guarantees receivable 664,443 699,461
EXEME Operating Loans 429,715 483,593
BRERESERE Deferred Tax Assets 24,708 25,303
ZDfth Other 55,703 56,051
EHEIEES Allowance for Doubtful Accounts A 98,784 A 111,987

BEE&E Fixed Assets 99,700 100,653
AMEEEE Property and Equipment 4,079 4234
B BEEEE Intangible Fixed Assets 32,681 32,856
BEZOMDEE Investment and Other Assets 62,940 63,562

RERSEE Deferred Tax Assets 18,451 17,776
ZDith Other 49,818 51,122
EHEIEES Allowance for Doubtful Accounts A 5,329 A 5,335
REEE Deferred Assets 401 128
BESE Total Assets 2,150,399 2,216,213

(RREDOH) (Liabilities)

it h=Li § Current Liabilities 1,643,862 1,677,872
THFHEUVERS Notes and Accounts Payable 109,264 109,229
ERRIIERE Credit guarantees payable 664,443 699,461
HHEAE Short-term Borrowings 318,602 297,837
1EAREFFEDRIGPEAS Current Portion of Long-term Debt 241,027 335,577
aAv— )L R—/\— Commercial Paper 105,700 53,400
bi- Dk Deposits Received 20,510 22916
S 1THEYE Deposits Received of Collection Agency 104,695 88,812
E55|4% Reserve for Bonuses 748 2,120
) Bt B SR AR T Deferred Revenue 41,240 42,671
Z Dt Other 37,630 25,846

BEEAR Long-term Liabilities 417,113 495,322
REABAE Long-term Debt 334,753 392,991
RAVIEIEE Allowance for Credit Card Points Redemption 6,609 5,885
BREBHRMASIAE Liability for Retirement Benefits 6,040 6,033
FIECRERKE 4% Allowance for Loss on Interest Refunds 59,014 78,093
EEBERELS LT Allowance for losses on business transfer 7,900 8,500
ZDfth Other 2,796 3,819

famasEt Total Liabilities 2,060,976 2,173,195
(BEEDE) (Net Asset Value)

HEEX Stockholders’ Equity 89,560 41,262
EAXE Common Stock 82,843 57,843
BEARFRE Capital Surplus 66,059 41,059
FImERE Retained Earnings A 54298 A 52595
Bo#k=R Treasury Stock A 5044 A 5044

BRIl - W = Unrealized Gain A 362 1,377
DB MEEHEThELES Unrealized Gain on Available-for-sale Securities A 705 1,195
BIEAYDEE Deferred Gains or Lossses on Hedges 342 182

LEBRERFS Minority Interest 225 377

#MEESE Total Net Asset Value 89,422 43,018
BRHMEESE Total Liabilities, Net Asset Value 2,150,399 2,216,213



2. i85t HWE ~ Consolidated Statements of Income

ESE
BIEEABAH EARE
BERERBAH A IR
SRR
AhE AN AE
Z DD IR
TR

EREA

REERV—REEE
EEEIER YN
BES55|4ERASE
RAUNSIHEHRARE
BEHET 5 SRR AL
FIRORERASILERARE
ZDith

ERMER

ZDith

BRIRX

BRI
ZEMELE
BEICLPRERN S
ZDfth

ERNER
HAR A EEAR
5P

RERE

FEBIF &5
REGMIEHTEN &
BEODNARESR
Z Dt

FaliRE
BREGISSBASE

BEREEBHREOERICHIZER

BIERRE
Z Dt

REFRENEEHMEL

EABFAE
EABLERBRRUEER
EAREHES

DR IR BRI S A FEHR R
DR E R

LBt EE P S

Operating Revenues
Credit Card Contracts
Personal Credit Contracts
Guarantee Contracts
Loan Contracts

Other Revenues

Financial Transactions

Operating Expenses

SG&A Expenses

Provision for Operating Receivables
Provision for Bonuses

Provision for Credit Card Points Redemption
Provision for Retirement Benefits

Provision for Loss on Interest Refunds

Other

Financial Expenses

Other

Operating Loss

Non-operating Income
Dividends Income
Gain on Equity Method
Other

Non-operating Expenses
Amortization of Stock Issuance Cost
Miscellaneous Loss

Ordinary Loss

Extraordinary Income

Gains on Sales of Investment Securities
Gain on Negative Goodwill

Other

Extraordinary Loss
Provision for Operating Receivables

Loss on Adjustment for Changes of Accounting Standard for

Asset Retirement Obligations
Extra Retirement Payments
Other

Loss before Income Taxes
Income Taxes
Income Taxes, Current

Income Taxes, Deferred

Loss before Minority Interests
Minority Interests

Net Loss

(B 41 B M / Millions of Yen)

2009412 B #A
Dec, 2009

176,634

42,952

26,226

12,806

70,521

23,581

546

196,742
176,351
35,662
879
3,639
1,032
25,294
109,843
15,739
4,651

A 20,107

1,942
722
n
1,148

357

357

A 18522

12,133
4,808
7,062

262

23,109
9,895

12,058
1,156

A 29,497
6,994
601

6,393

A 36,492
53

A 36,545

20104128 #A

Dec, 2010

162,738
48,804

21,251

12,018

56,197
23,966

499

164,157
143,279
26,853
748
4,476
684
13,004
97,513
16,367
4,509

A 1418
611
290
133
187
410
153
257

A 1,218

514
469

45

467

237

230

A 117

431

430

A 1,602

46

A 1,649



